Criteria 5.1
Request Changes:

- In the methodology policy, Rumor Scanner should provide more clarity the
roles and responsibilitiies of staff members involved at each step of the
methdology, for news factchecks, video factchecks, and trending rumors.

Updated:

- Rumor Scanner should provide more detailed explanation of how the
team conducts the fact-checking process and how it ensures that the
process is non-partisan? E.g. During the research stage: When verifying
the authenticity of a statement, how exactly they conduct interviews in an
unbiased manner?

Updated:

- Rumor Scanner should provide explanation how do they assess reliability
of the main sources.

Updated:

- Rumor Scanner primarily relies on national and international media outlets
as sources for checking the claims of its fact-checking, however, the
independence freedom of national media outlets can be called into
question in a country such as Bangladesh.They should provide a statement
about disclosing the interests of the newspaper sources it cites in its factchecks

Updated:

- In cases where identifying the source would compromise the source’s
personal security, how does Rumor Scanner handle this? Provide a
statement in the methodology.

Updated:

- How does Rumor Scanner approach fact-checks that are politically
sensitive, what strategy do they employ to maintain integrity and provide
unbiased information on it? Rumor Scanner should explicitly clarify this in
the methodology section, particularly in the context of the Digital Security
Act.

Updated:

- What happens when there is a disagreement on the rating of a factcheck? How does Rumor Scanner handle this? Provide a statement in the
methodology.

Updated:

- Ratings: Rumor Scanner should provide clear definitions for each rating
label.

Updated:

Question:

- Why does Rumor Scanner not verify against other primary or secondary
sources such as academic journals, databases from reputable institution,
international organisations, independent media, etc?

Answer:
- For both sides of the story, Rumor Scanner look for primary sources - like
information collected from contacting people directly, found on webpages
and social media accounts, traceable expert opinions, scholarly literature
(books and journal articles) and secondary sources like reports from
trustworthy & reliable media.
If it is not possible to contact with international organization or media who
are able to provide information on selected matter, we refer to the claim as
unproven. For images and videos, we utilize trustworthy image assessment
platforms like Google images search, Tineye reverse image search etc.
That’s why rumor scanner team usually focuses on various international
media outlets operating in Bangladesh to verify any information because
most of the media outlets in the country or media freedom of speech is in
question and most of the domestic media outlets do not publish sensitive
information.

